Penakmus ot 01 suBapst 2021 r.

Ilyvoanunas odepra 1 dU3HISCKUX JIHIL

Hacrosimas odepra mpeacraBmser coboit  mnpemnokenue IIponaBma,  aapecoBaHHOE
HEONPEJEIIEHHOMY KPYT'Yy JIMILI, 3aKJIIOUUTh HacTosAlmMil JloroBop v €ro nmpuiio’KeHus Ha yKa3aHHBIX
HIDKE ycnoBUsiX (0e3yciioBHBIN akienT) (nanee - [IpaBuna).

Hacrosimuumit JloroBop He TpeOyeT IBYCTOPOHHEIrO IMOJANUCAHUS, CUHUTAETCS 3aKIIOYEHHBIM C
MoMeHTa ero akuenra [lorpedurenem u 1eHCTBUTENEH B 3JIEKTPOHHOM BUJIE.

TepMUHBI ¥ onpeae/IeHUus

IpoaaBen — OO0 «CanTtexnuka-OHmnaiiH», sBisieTcs COOCTBEHHHMKOM MPEICTABIEHHOTO U
peanu3yeMoro B MHTepHeT-marasuHe Www.santehnika-online.ru Tosapa. Aznpec MeCTOHAXOKICHHUS:
117638, r. Mocksa, yin. Onecckas, 1. 2, nomemenue I, komnara 14, 10 staxx, OI'PH 1145003001637,
WHH 5003109855.

IpaBoodaanartess — OO0 «TJI CAHTOH», sBisercs BiaaenblieM —arperaropa
UHTepHeT-MarazuHa Www.santehnika-online.ru, koTopelii mepenan MpaBO HCIOJB30BAHUS JTAHHOTO
uHTepHeT-MarasuHa llpoaaBiy Ha yclIoBUSX NPOCTON (HEHCKIIOUMTENBHOM) JHLEH3UH. AJpec
MectoHaxoxaenus: 117638, r. Mocksa, yn. Opxecckas, A. 2, nomemenue II, komnara 14, 10 srax,
OI'PH 1167746406607, UHH 7721485393.

IMoTpeduTenn — 1F060€ MOJHOCTHIO JIeeCrocOOHOe PU3NUECKOE JTUI0, HAMEPEHHOE 3aKa3aTh UJIH
npuobpectu, auOO  3akaspIBaomiee,  MpHOOpeTaromiee  3aka3bl B HMHTEpPHET-MarasuHe
www.santehnika-online.ru, mu6o ymonaHomoueHHoe Ha mosyueHue Toapa (IToaydartens), aHOO
ucrnoap3yroriece  ToBapel, npuOOpeTeHHBIC B HWHTEpPHET-MmarasuHe Www.santehnika-online.ru
UCKITIOYUTENBHO JJIS IMYHBIX, CEMEMHBIX, JOMAITHUX U UHBIX HY)KJl HE CBSI3aHHBIX C OCYILECTBICHHEM
MpeNPUHUMATEIBCKOM 1A TeIbHOCTH.

ToBap — 00BEKT MaTepUaIbHOTO MHpPA, HEOTPAHWUYEHHBIH M HE HM3BATHIM M3 TPaKIAHCKOTO
00opoTa, pa3MeIIeHHBII B MHTepHET-MarasuHe WWw.santehnika-online.ru u mocrymuerii mms 3akasa
[ToTpebureto.

3aka3 - 0(pOpMIICHHBII JOJKHBIM obpazom qyepes MHTEPHET-Mara3ut
www.santehnika-online.ru, mu6o ¢ ucmons3oBanuem teaedorHoM cBs3u o Tenedony 8-800-700-15-00
(GecrutaTHBI 3BOHOK 10 Beel Poccum), uepe3 MecceHmkepsl, 6o online-yat, a Takxke 1mo cpeacTsam
MHBIX UHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CEPBUCOB MpeuiaraeMbix [IpogaBiom B ykazaHHOM
uHTepHeT-MarasuHe 3ampoc [lotpeburens Ha mpuoOpeTeHHWE M JOCTAaBKYy IO YKa3aHHOMY aJipecy
nepeuns ToBapoB, BEIOpaHHBIX B HHTEpHET-Marasuue WWWw.santehnika-online.ru.

Cay:x0a 10CTaBKHU - TPEThE JIMIIO OKa3bIBaIOIIee yCIyru Mo qoctaBke 3akazoB [loTpeburertio.

Cayx0a ycTaHOBKM — TpeThe JIMIO, OKa3biBaromiee mo goroBopy c IloTpeduteneM yciyru
MOHTa)ka U ycTaHOBKHU ToBapa.

Bepuduxanus — mnpoueaypa MO3BOJSIONIAS YCTAHOBUTh PEATbHOCTh W NPUHAIICKHOCTH
OTIpEJIeIECHHOr0 HOoMepa TeneoHa KOHKPETHOMY (U3MYECKOMY IJIMIly, B pe3ylbTaTeé KOTOpOH
[Torpebutento mprcBauBaeTcsi onpenaciacHublid 1D U akkayHT (JMYHBIH KaOWHET), MPUBS3aHHBIA K
BepUUIIUPOBAHHOMY HOMEpY TenedoHa.

Untepuer-marasun  CAHTEXHUKA-OHJIAMH — wunTepHeT caifT, mnpuHAmIeKamiuii
ITpaBooGmanarento U uMeromuil aapec B cetd Muteprer www.santehnika-online.ru, Ha koTOpoM
npencrasieHbl ToBapsl, npepiaraemele [lotpedurento 11 npuoOpeTeHns nocpeacTBOM o(popMiIeHus
U pa3MelieHus 3akasza, a Tak)Ke YCJIOBHs 3aKasza, OIUIaThl U JOCTaBKH MpuoOpeTaeMbix ToBapoB
[ToTpebutenem.

AxkkayHT  (JIMYHBIA  kaOmHeT) —  mepcoHanbHas  cTpaHuna  [loTpeburtens B
WHTEepHeT-Marazuae WWw.santehnika-online.ru, mis nocryna Kk KOTOpod HEOOXOIMMBI JIOTUH (HOMEp
TesneoHa) U MapoJib, U Ha KOTOpoi xpaHutcs uHdopmanus o [lorpedutene u coBepiieHHbIX 3aKa3ax.

Bbank-naptaep — AO «Tunbkodd banx»/O00 «MukpodunancoBas komnanus «T-OunaHcy,
KpeAUTHAsl OpraHU3aIus/MUKpOPHUHAHCOBAsE KOMIIAHHSI, IPEIOCTABIISIONIAS YCIYTH MOTPEOUTENHCKOTO
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kpenuta IloTpebutemo mns mnpuoOperenuss ToBapa mpEACTaBIEHHOIO B HMHTEPHET-MarasuHe
www.santehnika-online.ru.

1. O0uIMe NoJI0KeHUA

1.1. K ortHomenusm wmexnay IlpomaBuom wu Ilorpeburenem NPUMEHSIIOTCS IOJIOXKEHUS
I'paxxmarckoro koaekca Poccuiickoit denepariu 0 posHUYHON Kyrie-npoaaxke (8§ 2 rimasa 30), 3akoH
P® «O 3amure npaB notpedutens» ot 07.02.1999 Ne 2300-1 u uHbIEe NIpaBOBbIE aKThl, IPUHATHIEC B
COOTBETCTBUH C HUMH.

1.2. Hacrosimue IlpaBuna, a taxxke mHpopmanus o ToBape, siBisercs myOaumdHO odepToit B
COOTBETCTBUU €O CT. 435 u u. 2 c1. 437 I'paxknanckoro kojaekca Poccuiickoit denepanuu.

1.3. IIpomaser octaBiseT 3a cOOOH PaBO BHOCHTh W3MEHEHHs B HacTosmue [IpaBuia, B CBs3M C
yeM [loTpeOuTenb 00s13yeTcst peryaspHO OTclexuBaTh u3MeHeHus B [IpaBunax.

B cnyuae uzmenenus [Iponasuom ycnosuit [IpaBuii, ”3MeHEHUs BCTYNAIOT B CHITy C MOMEHTa UX
pasmemienns B unTepHeT-Marasune CAHTEXHUKA-OHJIAIH.

1.4. Ilepen odpopmnenunem 3akasza [lorpedurens 00s13aH 03HaKOMUTCS ¢ HacTosAUMu [IpaBunamu.
Ipu odopmiuennn 3akasa uepes unrepHer-marasun CAHTEXHHKA-OHJIAMH IlotpeGurens
MOJITBEPXK/IAaeT O3HAKOMJICHHE W corjlache ¢ Hactosmmmu [IpaBuiamMu myTeM HakaThs KHOTIKH
«3aka3atey». [Ipu odopmiennu 3akaza no tenedony IloTpeOurens MOATBEPKIAET O3HAKOMIICHUE H
cornacue c¢ [IpaBwiamMu myreM MPOJOJDKEHHUS PAa3roBopa IMociie HWH(GOPMAIMOHHOTO COOOIIEHUS
aBTooTBeTurKa. [Ipu odopmiieHnn 3akaza dvepe3 MecceHpKepsl, jubo online-yar Ilorpeburens
MOATBEPKIaeT 03HAKOMJIEHHE U corjiacue ¢ HacTosuumu [IpaBuinaMu myreM mpoaoyKeHHs OOIIeHHs
B ykazaHHOM u4are. CoBeplleHHE YKa3aHHOTO JeMCTBUS SBISETCS (PAKTOM, MOJITBEPKIAOIINM
3aKkiroueHue gorosopa mexay [lorpedutenem u [Ipomasiom.

1.5. B ciywyae mnpoBeIeHHS CTUMYJIHMPYIOIIUX MEPONPHUATHNA — aKIUW, B YCIOBUAX AaKIIUH,
pasmemaeMbix B uHTepHer-marasune CAHTEXHUKA-OHJIAMH, Moryr O6bITh YCTAHOBICHBI
CrienuagbHbIE MOJOXKECHUSI, pEerylupyromue nmopsaok ogopmiueHus 3aka3a u Bo3Bpata Toapa. Ilpu
3TOM YCJIOBHS aKIUil SBJISIFOTCSI HEOThEMJIEMOM YacThio HacTosIux [IpaBui u mouiexxar MpuMEHEHUIO
JUIS JTUL, y9aCTBYIOIIUX B akusaX. OdopmiieHue akiimoHHOTO 3aKa3a U/UiTu BBITIOJTHEHUE NHBIX YCIOBHM
ydacTus B aKIuM, o3HayaeT coryacue [lotpedurens ¢ ycnoBUsIMU COOTBETCTBYIOIIEH akiuu. B ciyuae
€CJIi MHOE HE YCTAaHOBJICHO B IOJIOKEHUSX, MPEAYCMOTPEHHBIX aKUUEH, MPUMEHSIOTCS HACTOSIIUE
[IpaBuna.

1.6. ITorpebuTens B cooTBeTcTBHHM C 4. 1 cT. 18 denepanbroro 3akoHa oT 13.03.2006 Ne 38-D3
«O pekiame» BIIpaBe MO CBOEMY BBIOOpY MPEIOCTaBUThH COTJIacHe MyTeM YKa3aHUs B HIDKHEW 4acTu
mo6oit crpanuipl uuTepHeT-Marasuia CAHTEXHUKA-OHJIAMH 51eKTpoHHOMN MOYThl M HAXKaTHS
kHonku «Ilogmucarbes», MO0 OTKa3zaTh B MPEJOCTABICHUM COTJIacHs Ha TOJY4YeHHE COOOIICHHN
pexamMHoOro xapakrepa (B ¢popMe 3JIeKTPOHHBIX COOOLIeHM u/unu myui-yBenomienuit) [lpoaasiy u
€ro mapTHepam.

Taxxe [loTpebutens MOXKET BBIPa3UTh CBOE COIJIACHE HA IMOJy4Ye€HHE COOOLICHHI PEeKIaMHOTO
xapakrepa myrem HaxaTus kHomkHu «lloamucatbes» B mobom u3 mpuxonsaumx [lorpeburtento ot
[IponaBua cooluieHuii CepBUCHOTO XapaKTepa.

B cnydae nanbHeiero HexxenaHus MoJiydaTh COOOIISHHsI peKiIaMHOro xapakrepa [lorpedurento
ClIelyeT HakaTh Ha KHONKY «OTnucarbcs» B HIOKHEH yacTu npuxoaduiero ot Ilponasua coobuenus
PEKIIaMHOTO XapakTepa.

1.7. TlpaBuna copepskaT IMyHKTbl C aKTUBHBIMM T'MIIEPCCHUIKAMU Ha KOHKPETHbIE TEMAaTHYECKUe
paszzensl ¢ 6ojee noapoOHOI nHpopManKe, KOTOpbIe SBJISIOTCS HEOTHEMJIEMON YacThIO HACTOSILUX
ITpaBun. Cnoco6 oGecriedeHus: AOCTyNa K TeM WIM MHBIM 4acTsAM Hactosimux [IpaBui mocpeacTsoM
aKTHBHBIX THUIEPCCBHIJIOK SBISETCS OOIIETIPHHATBIM CIIOCOOOM pa3MelleHus HH(POpMalu B CeTH
HNurepner.

2. Bepudukauus [lorpedourens _
2.1. Hnsa peructpauuun B uHTepHer-marazune CAHTEXHUKA-OHJIAMH Ilotpeburento
Heo0Xx0AuMo MpoiTH mpouenypy Bepuduxanuu:
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| BBecTH HOMep TenedoHa B CHIENUATBHOE T10JIe, TIOCIIE Yero HaXaTh KHOMKY «IlomyunTs maposb
B SMS»;

Il Bragensiry Tenedona nmocpeacrBom SMS cooOmenuii Ha ykazanusiid [loTpeburenem HOMEp
TeneoHa, HalpaBJISeTCs MHANBUYAIbHBIN 1aP0Jb, KOTOPBIH OH BBOJMT B IPEAHA3HAYCHHOE JUISI 3TOTO
I10JI€;

Il mpu coBnazeHNu OTHPABICHHOTO W BBEICHHOTO Maposisi Bepudukaliys mpuzHaeTcs yCrenrHo
MPOI/IEHHON — yCTaHABIMBACTCS MPHHAICKHOCTh HOMEpa Tese(hOHa ONPEIeICHHOMY (PH3UYECKOMY
JWIly, YbM JAaHHbIE cojepxkarci B AkkayHTe w/win B uHpopmanuu o lloTpeburene Ha craauu
odopmnenns 3akasza («Bamm nannbie» - «VMs 1 3IeKTpOHHAS OYTa» (IO KETAHHIO), «Tenedon» (B
00s13aTEITLHOM TOPSIZIKE).

2.1.1. Ecmm y Ilorpebutens  yxe ecTb  AKKayHT B  HHTEpHET-MarasuHe
CAHTEXHUKA-OHJIAIH, To nocne ycnemsoii Bepudukaimn IpoucxXoIuT aBTOMaTHIECK il BXOJ B
9TOT AKKayHT.

2.2. OgHOpa30BBIN MapoJsb, HanpaBisieMblid U1 Bepudukanuu, siBisieTcst IpocToil AIeKTPOHHON
noAnucklo, kotopoil IlorpeOurens moATBEpX AAaeT MPUHAAICKHOCTh YKa3aHHOTO HOMeEpa TeiedoHa
[ToTpeburento.

2.3. Ilpoxons Bepudukanuro myrem 3amnojHeHus HoMepa TtenedoHna Ha crpanuie «OdopmieHue
3aka3a» [loTpebuTens coriamaercs ¢ MOJyueHUEM COOOIIEHUN CEpBUCHOTO XapaKTepa, O COCTOSHUU
3akaza, ToBapax B kop3uHe [loTpeburens u/unu nodasnennsix [loTpedburenem B «306panHoe» wu/wim
«CpaBHeHUe», a Takke npocbOe IIpogaBia octaBuTh 0T3bIB 0 MpHOOpeTeHHOM ToBape WM yciyrax
(>kasto0bI, TpeTeH3un B (GopMe OOpaTHOW CBs3M) HAIPaBISEMBIX Ha aJpec SJIEKTPOHHOUW IMOYTHI,
yYKa3aHHBIN MpU perucTpaluuu 1/ i opopmiieHnH 3aKa3a WM OCTaBIEHHBIX B popMe 0OpaTHOM CBSI3H.

2.4. TlotpebuTtenp 00s3yeTcss HE COOOIIATh TPETHUM JIUIIaM JIOTHH U MapoJjib, HoMep TenedoHa u
OJIHOpa30Bble TMmaposii. B cimydae Bo3HMKHOBeHHUs y [loTpebuTtens mnom03peHH OTHOCHUTEIHHO
0€30MacCHOCTH YKa3aHHBIX JAHHBIX, UX HECAHKIMOHUPOBAHHOIO HCIOJB30BaHUS TPETHUMH JIUIAMH,
[Torpebutens 00s3yeTcsi HeE3aMeMIUTEILHO yBenoMutb 00 »d3toM [IpomaBma mmo Tenedony
8-800-700-15-00 mu6o e-mail: info@santehnika-online.ru.

CropoHamu, mpu3HaeTCs, 4yTo 10 noiydenust [IpogaBiiom yBeqomMiieHNs O HECAaHKIITMOHUPOBAHHOM
WCIO0JIb30BAHMU TPETHUMU JIUIIAMH JIOTMHA U MapoJis, YKa3aHHbIX Npu peructpauuu [lorpedburenem B
unrepuer-marasune  CAHTEXHMKA-OHJIAMH, ykaszaHHble JOFMH M TApojib MCIOJIB3YHOTCS
ynoJITHOMOYeHHBbIMH Jutiamu [lotpedutens/IloTpedutenem.

2.5. Tlotpebutenp coriamaercs ¢ TeM, YTO K €ro AKKayHTYy MOTYT ObITh NPUMEHEHBI JII0ObIe
orpanuueHusi (B TOM 4wHcie OJIOKMPOBKA), CBSI3aHHbIE C OE30MACHOCTBHIO WM HapylIEHUEM
[ToTpebutenem nHacrosimux I[IpaBmi, a Takke Mo mMpUYMHAM TeXHUYECKOro xapakrtepa. Kpome Toro,
npuHuMas Hactosiue [IpaBuna, [lorpeburens cornaimaercsi ¢ TeM, YTO OTPAHUYCHUS HAa €ro AKKayHTe
MOTYT OBITh IPUMEHEHHI B J1I000€ BpeMs 0e3 00bsiCHeHUs PU4KH U 6e3 yBepomienus [lotpedurens.

3.0dopmJjieHne M CPOKH BbINOJHEHUs 3aKka3a

3.1. 3aka3 [TorpebuTeins MokeT ObITh 0(hOPMIIEH CIIEIYIOLUIMMHU CIIOCOOAMHU: IPUHAT 110 Teae(oHy,
4epe3 yat B MecceHpkepe win online-uat oneparopom uiu oopmiieH [loTpedureniemM caMOCTOSITEILHO
nyTeM 3amnojHeHuss u otnpaBku [IpomaBuy (opMbl ¢ ykazaHuem napaMeTpoB 3akaza uepe3 caiT
unTepuer-marasusa CAHTEXHUKA-OHJIAMH, a Takke NOCPEACTBOM MHBIX HH(MOPMAIMOHHO-
TEJIEKOMMYHUKAI[MOHHBIX CEPBUCOB MpeaiaraemMbix I1poaBiiom B yka3aHHOM UHTEpHET-MarasuHe.

3.1.1. IIpu odopmienun 3akaza J00BIM K3 MPEASIOKEHHBIX crocoboB IloTpedurens noynkeH
yKa3aTrb CIEIYIOUIYI0 HHPOPMAIIHIO:

- ®.1.0. u Homep Tenedona [loTpedurens;

- ®.1.0. u Homep Tenedona [omyuarens 3akasza (ecnu um spisercs He [loTpeburens);

- Anpec AIeKTPOHHOM MOUTHI (IPU HATUYHUH);

- Anpec gocraBku 3akasa,

- Cnoco6 nocraBku (cunamu [IpoaaBiia/caMOBBIBO3).

3.1.2. llpu odopmnennn 3akaza mo TenedoHy, yepe3 4yar B MecceHmkepe wim Online-yar
[TorpebuTens coolmaeT oneparopy IUIaHHUpyeMble as 3aka3za apTukyisl Toapa. Ilocie mpoBepku




TaHHBIX apTukynoB llpomaBen Hampasnsier IloTpeOutento moaTBepxkaeHUe odopmiieHHs 3akas3a B
dbopme SMS Ha ykazaHHBIM HOMep TenedoHa W/WIM COOOIIECHUS HAa YKa3aHHBIN ajpec 3JIEKTPOHHON
MIOYTHI.

3.1.3. I[Ipu  odopmienuun  3akaza  CaMOCTOSITEIIBHO yepe3  MHTEpHEeT-Maras3uH
CAHTEXHUKA-OHJIAMH ITotpeGurens 0keH 106aBUTh BRIOpaHHbIe TOBAphl B KOP3UHY, HAXKAB
kHOnKy «Kymute» Ha crpanuune Toapa. Ilepelings B kop3uHy Haxarh KHONKYy «llepertn k
opOpPMIICHHIO» U 3allOJIHUTh TIOJIs, OTMEYCHHBIC KpacHOW 3Be3moukoi. Ilocnme 3amosHeHUS
00s3aTENIbHBIX TOJICH HEOOXOIUMO HaKaTh KHOTKY «3aka3aThy», 4YTO SIBISETCS 3aBEPUICHHEM
odopmiieHHs 3akasa.

3.2. Ilocnie opopmitenus 3akasza oneparop cBsizbiBaetcs ¢ [lorpedurenem 1 coriacoBpiBaeT C HUM
Hannuue ToBapa mo 3akaszy, CpOKM M CITOCOOBI OTUIATHI 3aKa3a, CPOKU MCTIOTHCHHS 3aKa3a, YCIOBHS
nepeaaun ToBapa. [locne cormacoBanus yKa3aHHBIX YCIOBUM 3aKa3 CUUTAETCS IMOITBEPIKICHHBIM.

3.3. Ecmum mocne moxrBepkneHus 3akasa ToBap Ha ckiane [IpomaBma oTcyTrcTByeT, mOO
OTCYTCTBYET HEOOXOJMMOE€ KOJIMYECTBO 3akazaHHoro Tomapa, [IpomaBen mHpopmupyer o6 3TOM
[ToTpebutens mnocpencTBoM TeneOHHOTO 3BOHKAa WM COOOIIEHMEM Ha AIIEKTPOHHBINM aJpec,
yKa3aHHBIA npu odopMieHny 3aka3a B uHTepHer-Marasuie CAHTEXHUKA-OHJIAWH. B nansoM
ciyyae, ecnu ToBap OTCYTCTBYET MOJHOCThIO — 3aka3 [loTpeOuTenss MOTHOCTHIO aHHYIUPYETCS U
MIPOU3BOIUTCS BO3BPAT JICHE)KHBIX CPEJCTB B TMOJHOM 00BeMe, eciii ToBap OTCYTCTBYET YaCTUYHO —
CyMMa paBHasi CTOMMOCTH ToBapa, KOTOPBIH OTCYTCTBYET Ha CKIiaze, Bo3Bpamaetcs l[lotpeburenro,
mbo 1o cornacoBanuto ¢ [lorpedurenem mpomsBoanTCs 3aMeHa ToBapa C mepepacueToM MOKYITHOMN
IIEHBI, €CITH CTOUMOCTh ToBapa U3MEHsIeTCSI.

3.4. Tlponmaser BpaBe aHHYIHPOBaTh 3akasbl [lotpedurens, coaepkaniie ToBapbl, OT KOTOPBIX
panee IloTpeOuTens oTKazaucs, ykazaB NMPUYMHBI, HE CBS3aHHBIE C HAIMYHEM HEIOCTATKOB B ATHX
ToBapax.

3.5. Tlpoxasern BmpaBe OTKa3aThCA OT 3aKIIOYCHHs JOTOBOpa M odopmieHus 3aka3a, €Ciu y
[ToTpeburens yxe opopmieHBI U HE TIOJYYEHBI ApyTHe paHee 0(hopMIICHHBIC 3aKa3bl.

3.6. Cpoxku momydyenust [Torpeburenem 3akazanHoro ToBapa ONMpeAeIsIIOTCS UCXOAS U3 HATAYUS
Tomapa Ha ckmane [IpogaBia, anpeca u pernoHa J0CTaBKH, paboThl KOHKpeTHOW Ciry>kKObI TOCTaBKH U
HampsMyIo He 3aBHUCAT OoT [IponaBua.

3.7. O6mmii cpox gocraBku ToBapa cocraBiser 90 kaneHaapHbIx aHel. JloctaBka ToBapa MokeT
ObITh ocyiecTBieHa [IpoaBioM paHee yCTaHOBIIEHHOTO CPOKa.

3.8. [Ipoasern npucTynaeT K KOMILIEKTOBAaHUIO 3aKa3a HEMOCPEACTBEHHO MOCe MOATBEPKICHUS
3akaza ¢ yueroM 1. 3.3. IIpaBun. [ToTpeOuTens umeeT MpaBo BHOCUTh U3MEHEHHUS B MTOATBEPIKICHHBII
3aka3 myrem cooOmeHus HeoOxoaumon wuHpopMmammu 1o Tenedony 8-800-700-15-00, nmbo
HaIpaBJIeHHs COOTBETCTBYIOIIEro muchMa Ha e-mail: info@santehnika-online.ru o momenra nepeaaun
toBapa B Cnyxk0y nocraBku. [locie BHeceHUs M3MEHEHUI B MOATBEPKICHHBIN 3aka3 CPOK JIOCTaBKU
ToBapa HauMHAET UCUUCTATHCS C MOMEHTA BHECEHUS TAKUX U3MEHEHUH.

3.9. B cnyuae, ecnu mocne moarBepxaeHus 3aka3za y llotpeburtenss M3MEHWINCh CBEACHUSA,
UMEIoIMe 3HauyeHue i HaJuiekaniero ucrnonHeHus I[IpogaBioM cBoux o00s3aTeiabCTB, WK
[ToTpebutens 3ameTHs1 OMIMOKY B YKa3aHHOM ajjpece JOCTaBKM WM WHBIX CBEACHHUSAX, OH 00s3aH
He3aMeUINTEIbHO, HO HE TO3/Hee [Hs, MPEAIISCTBYIONIEro JHIO JOCTaBKH/CaMOBbIBO3a ToBapa,
yBenoMuTh 00 3ToM IlpomaBua mo tenedony 8-800-700-15-00 mnm HampaBUTh COOTBETCTBYIOILEE
nrceMo Ha e-mail: info@santehnika-online.ru, ykazaB Homep cBoero moaTBepkICHHOTO 3aKasa.

3.10. Uudopmanus o ToBape, BKIItOUas 1BeTa, pasMepsl U GopMbl, 0 Hanmuuuu ToBapa U cpokax
JOCTaBKH, MpeJcTaBlenHas B uHTepHer-Marasune CAHTEXHMKA-OHJIAIH, HOCHT cripaBOYHEIH
XapakTep U NOoJUIeKUT yTouHeHuto y [IponaBia npu noAarsepskaeHnn 3akasa. B ciyyae BO3HUKHOBEHUS
y IloTpeburenst BOompocoB, KacaroIUXCs CBOWHCTB M XapakTepucTUk ToBapa, mepen odopmieHueMm
3akaza [lorpeOutens nomkeH oOpatuthes K [Ipoaasiy no renedony 8-800-700-15-00, m1ubo HanpaBuTh
COOTBETCTBYMOIIee MuchMo Ha e-mail: info@santehnika-online.ru.

3.11. Uudopmamuss o Toape, BKIOYAs YCIOBUS €ro SKCIIyaTalldd M TpaBWJIa XpaHEHUS,
nosoaarcss no IlorpeOutenss myrem pasMenieHuss Ha ToBape, Ha JJIEKTPOHHBIX HOCHTEIX,
npukiaapiBaeMbix B ToBapy, B camoM ToBape (Ha a1eKTpoHHOM 1yiate BHyTpu ToBapa B pazjiene MeHo),
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Ha Tape, YMNaKoOBKe, SpJbIKE, ITUKETKE, B TEXHHUUYECKOW JOKYMEHTALUU WM HHBIM CHOCOOOM,
YCTaHOBJIEHHBIM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.

3.12. Cenenusi 06 00s13aTEIILHOM TOATBEPIKICHIUH COOTBETCTBUSL TOBApOB MPEACTABISIOTCS B
MOpsAZIKE M Croco0aMM, KOTOPbIE YCTAHOBIJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM pErYJIMpPOBaHMU W BKIIOYAIOT B ce0sf wuHGOpMAIMIO O HOMEpe JIOKyMEHTa,
MOITBEPKTAIOIIETO TAKOE COOTBETCTBUH, O CPOKE €T0 ICHCTBHSI M 00 OpraHU3alyy ero BbIAABIICH.

3.13. OcobeHnHOoCTH Npoaaku yiieHeHHoro Toapa.

3.13.1. Ilponagen BripaBe npeasiarath K npojaxe ToBap, UMEIONIHIA HETOCTATKH, yKa3bIBaeMbIC B
ormcanuu Tosapa B unTepHer-marasune CAHTEXHUKA-OHJIAIH, a Takke B CONPOBOUTENBHOM
JNOKyMeHTanuu K ToBapy.

3.13.2. B cimygae obHapyxeHus [loTpeOurenemM HEZOCTATKOB, KOTOpPhIE HE OBUIM OTOBOPEHBI
[IponaBuom npu nponaxe ToBapa, [loTpeduTens BpaBe MpeabsiBUTh TPEOOBAHUS, IPEAYCMOTPEHHbBIE
3aKoHO1aTeNbcTBOM Poccuiickoit denepanuu, eciid JOKaXeT, YTO HEIOCTATKH BO3HUKIIM J0 NIepeaadyu
Tosapa I[loTpeburento wiv no NpUYMHAM, BO3HUKAIOUIUM JI0 TTepeaayu.

3.13.3. Bo BceM ocTanpHOM K YIICHECHHBIM ToBapaMm MpUMeEHSIOTCs HacTosmue [IpaBuma.

3.14. AunynupoBanue 3akasa.

3.14.1. AnnynupoBaHHe 3aka3a TOJHOCTHIO WM YaCTUYHO MPOU3BOJTUTCS [0 HHHUIIMATHUBE
[Totpeburens, mudo Ilpomasua. [Ipogaserr anHyupyeT 3aka3 B Ciay4ae CYIIECTBEHHOTO W3MEHECHHSI
o0cTosTeNnsCTB, U3 KOTOpbIX [loTpedutens u [Iponasen ucxoaunu npu odgopmieHH 3aKaza U KOTOpbIe
c/IeTalii MCIIOJIHEHUE 3aKa3a HEBO3MOKHBIM.

3.14.2. Ecim ucnonaenue 3akas3a co cTopoHsI [IpomaBia crajgo HEeBO3MOXKHBIM TI0 TPHYMHAM HE
3apucsamiuM oT Boiu [lotpeburtens/IIponaBua (B ciydae 3akpbITHsl perroHa aocTaBku CiyxObl
JOCTAaBKH, 3aKpbITHS IMYHKTa BblAauu 3aka3oB BblOpaHHoro [loTpebutenem B kadecTBe crocoba
JOCTAaBKHU U APYTUX OOCTOSITENHCTB MPEMSITCTBYIOUINX Mepeaade ToBapa cOrJacoBaHHBIM CIOCOO0OM, B
TOM YHCJIE B Cllydae yTepu 3akasa Ipu JOCTaBKe, OTCYTCTBUM ToBapa y mocTaBIlMKa AaHHOTO ToBapa,
He noctymieHus Tosapa Ha cknaz [IponaBua, orcyreTBus ToBapa Ha CKiazie B BUAY BBISIBICHHOTO IIpU
00paboTke 3aka3a Opaka, epecoprta uin Hepadotocrocoobnoctu ToBapa u 1.11.) [IpogaBen anHyIUpyeT
3aka3 (MOJHOCTHIO WM 4YacTU4HO) W yBemomusieT [lorpedurtens, a [lorpedutens BnpaBe opopMHUTH
HOBBIN 3aKa3.

3.14.3. Tlotpebutenp BHpaBe OTKa3aThCs OT 3akazaHHOTO ToBapa B r000€ BpeMs 10 €ro
MOJTy4YeHHS (JIOCTaBKH).

3.14.4. TlorpebuTeb BIpaBe MOTHOCTHIO MIIM YaCTHYHO OTKa3aThesi 0T ToBapoB/ 3aka3a B MOMEHT
MOJTy4eHHS (JIOCTaBKH).

3.14.5. [loTpebutens B 1r000M ciiydae HE BIpaBe OTKa3aThCs OT ToBapa Ha/JIeXkKaIlero KauecTna,
HMMEIOIIEr0 HMHJAWBH/IyaJbHO-OMPEICIICHHbIE CBOWCTBA, €clU YyKa3aHHbIH ToBap MoOXeT ObITh
MCIO0JIb30BaH UCKITIOYUTENBHO MproopeTatouM ero [lorpedurenem.

3.14.6. Ilo npenomnaueHHOMY 3aKa3y CTOMMOCTh JOCTABKH IMOJJICKHUT BO3BPATy B CiIydae, €Clu
3aka3 ObLJ1 OTMEHEH (aHHYJIUPOBAH) WM HE A0CTaBieH no naunuatuse [Iponasia, mubo mo MHUIMATHBE
[ToTpebuTtens no nepenauu 3aka3a B Ciyx0y JOCTaBKH.

3.14.7. IIpu noTHOM aHHYAUPOBAHUHU IIPEIOTIIAYeHHOT0 3aka3a 1o nnunuatuse [lorpedutens no
MOMEHTa €ro MOJY4YeHHUS WM B MOMEHT mepemauu lloTpeburento, BO3BpaT ACHEKHBIX CPENICTB
IIPOU3BOJIUTCS HA OCHOBAaHMM CKaH-KOMMM HOJMHMCAaHHOro 3asBieHus [lotpedutens umu oOpaiieHus
[Totpedutens no tenepony §-800-700-15-00 ¢ cooTBETCTBYIOIIMM TPEOOBAaHUEM U YKa3aHHEM HOMeEpa
3aka3a. Bo3BpaT IeHEXHbBIX CPECTB OCYIIECTBIISIETCS HAa CUYET, C KOTOPOTO MPOU3BOIMIIACH OIIATA.

[Ipy yacTUYHOM aHHYIMPOBAHMHU TMpejaoIIaueHHOro 3akas3a nmo uuunuaruse [loTpeburens no
MOMEHTa €ro MOoJIydeHHs WIM B MOMEHT mnepenaun [loTpedutento, BO3BpaT ACHEXKHBIX CPEJCTB
MIPOM3BOJIUTCS HAa OCHOBAHMU CKAaH-KOMMU TOANUCAHHOTO 3asBieHMs lloTpeburtens c ykasaHuem
HoMepa 3akaza u mepeuHsi ToBapoB, oT KoTopbIX IloTpeOuTens oTkaspiBaeTcsi. Bo3BpaT JeHExHbBIX
CPEICTB OCYILECTBIISETCS Ha CYET, C KOTOPOTO MPOU3BOIMIACH OIUIATA.

B ciiyuae u3MeHeHUs! peKBU3UTOB CYeTa JI0 BO3BpaTa JEHEKHBIX cpencTB [loTpedurens o0s3an
yBeoMUTh 00 3ToM [IpojaBia ¢ mpenocTaBiI€HHEM HOBBIX PEKBH3UTOB CU€Ta, B OOpaTHOM ciydae
IIponaBer; HE HECET OTBETCTBEHHOCTH.




st 3aka3oB, oIIaue€HHBIX C Ucmosb3oBaHueM lloTpedurensckoro kpeaura, Oyaer odopmieH
BO3BpaT Ha cyer baHka-mapTHepa, NpeoCTaBIAIOIIEr0 KpeauT. B ciydae moramieHus Kpeaurta U
NpeJOCTaBIeHUsl crpaBkl u3 baHka-mapTHepa 00 OTCYTCTBHM 33JJ0JDKEHHOCTH IO KPEAUTHBIM
00s13aTeNIbCTBAM, JICHEKHBIE CPEJICTBA MOTYT OBITh mepeuuciieHsl Ha cueT [lorpeduTens, yka3aHHbIH B
CKaH-KOIIMH MOJNNCAHHOTO 3asBJICHUS Ha BO3BPAT JCHEKHBIX CPE/CTB.

4. JloctaBka 3aka3za

4.1. JocraBky 3aka3a ocymectBisier [IpomaBenr wim Ciyx6a moctaBku. CriocoObl M yCIOBUS
nocraBku ToBapa ykazaHbl 37ech. Bo3MOXXHOCTH JOCTaBKM IO ajapecy, ykazanHoMmy IloTpeGurenem,
oTpeneNnseTcss B MOMEHT HOATBepkaeHus 3akaza. CorjacoBaHHBIM CIIOCOOOM JOCTaBKM CUHTAETCS
croco0, BeIOpaHHbIi [loTpeduTenem 13 10CTYIHBIX CIIOCOO0B JOCTABKU MPH MOATBEP)KACHUH 3aKasa.

4.2. IlpoxaBen NpWIIOKHUT BCE YCHINSA JUId COOJIOAEHMSI CPOKOB JOCTaBKM, yKa3aHHBIX B
WHTEPHET-Mara3uHe CAHTEXHI/IKA-OHHAPTH, TEM HE MEHee, 3aJIePKKH B JOCTAaBKE BO3MOMHBI
BBU/1y HEIIPEIBUIEHHBIX OOCTOSITENBCTB, MPOU30IIeAIINX He TTo BUHE [IponaBua.

4.3. Puck ciydaiiHOW rubenw, yTpaThl WM CIIydailHOrO MOBpexaeHus ToBapa mepexomuT K
[ToTpebutento ¢ MmomeHTa nepefaun 3akasa [lorpedurento, mubo BeiOpanHOi [ToTpeduTenem CmyxOb
JOCTAaBKH U MIPOCTABJICHUS TOCIEIHUM MOANNUCH B IOKYMEHTAX, MMOATBEPKIAAIOIINX MMOTy4eHne 3aKa3a.

B cnyuae mHenocraBku 3aka3za [Ipogasen Bo3smemaet [loTpeOuTento CTOMMOCTD TPEIOTUIAaY€HHOTO
[ToTpebutenem 3aka3za W JOCTaBKU IOCIE MOJyYEHHUS MOATBEPXKACHUS THOenn/yTparbl 3aka3a OT
CnyxObI 1ocTaBKH npuBiIedeHHOM [IpogaBiiom.

4.4. CTOMMOCTB IOCTaBKH KaXKJI0TO 3aKa3a paCCUUTHIBAETCA WHIMBUIYaJIbHO, UCXO/IS U3 €r0 Beca,
rabapHuTOB, peTMOHa U crI0co0a TOCTaBKHM M YKa3bIBA€TCs Ha 3Tare MOJITBEPKICHHS 3aKasa.

4.5. TlponaBen cBsizbiBaeTcst ¢ IloTpeOuteneM mo TeneQoHy WIM AIIEKTPOHHOW MOYTe s
YBEJOMJICHHS O TOTOBHOCTH Mepeaats ToBap.

Oo6s3arenbcrBa [IponaBma no nepenavye ToBapa 1 mHBIE 00s3aTENHCTBA, CBSI3aHHBIC C TIepeaauei
ToBapa, Bo3HUKAIOT ¢ MoMeHTa mosrydeHusi [lorpeburenem coobmenust I[IpomaBima o TroToBHOCTH
nepenate ToBap.

4.6. Ilpu nocraBke 3akaza [loTpeduTens J0MHKEH MPEeIOCTaBUTh HHGOPMAIIHIO O HOMEPE 3aKasa.
[Ipn monmyuenunm He ormiadeHHoro 3aka3a [loTpeburtens mpemocTaBiseT HOMep 3akKasza, a TaKKe
MIPOM3BOJIUT OIJIATY CTOMMOCTH 3aKa3a U JOCTaBKU.

[Ipu camoBbIBO3e oruiayeHHOro 3akasa [loTpeOuTens MOJKEH MPEeNIOoCTaBUTh MH(MOPMAIHIO O
HOMepe 3aKa3a U CMC-KO/I, HallpaBJICHHbIN Ha HOMEp, YKa3aHHbIN Mpu 0opMIIeHHH 3aKa3a.

4.7. Bo u3bexxanue ciyyaeB MOIIEHHUYECTBA, @ TAKXKE I BBIMOJTHEHUSI B3SIThIX Ha ceOs B TyHKTE
4.6. IlpaBun 00s3aTeNbCTB, IPU BPYUCHUH 3aKa3a JIHUIO, OCYLIECTBIISIONIEE JOCTaBKy 3aKas3a, BIpaBe
3alpoCUTh JTIOKYMEHT, ynaocTtoBepsitouuit juyHocth [loTpeburtens. IlpomaBery rapaHTHpyeT
KOH(UIEHIIMAIBHOCTD U 3alUTY nepcoHanbHoil nndopmarmu [Hotpedburens (mynkt 9 [Ipasuin).

4.8. Ilpu nepenaye 3akaza [loTpeOuTenb B MPUCYTCTBUU JIMIIA, OCYIIECTBISIONIETO JOCTaBKY
3akasa, 10JDKEH MIPOBEPUTH BHELTHUI BUJI U YIIAaKOBKY 3akasa, konndecTBo ToBapa B 3aka3e, BHEIIHUI
BHJl YIIAKOBKM M KayecTBO (sIBHbIE HeNOCTAaTKH) ToBapa, KOMIUIEKTHOCTb, acCOPTHMMEHT ToBapa.
[Toanucek IloTpeOutens B qOKyMEHTaX, MOATBEPKAAIOMIMX MOMydyeHHe 3aKa3a, 03Ha4aeT OTCYTCTBUE
nperen3uil [loTpeOutenss K KOJIMYECTBY, KadecTBY (SBHbIE HEIOCTaBKH), AaCCOPTHUMEHTY U
koMmiiektHoctu ToBapa. Ilocne mpuemku Tosapa IIpomasen He mpuHHMMaeT npeTeH3uu K ToBapy B
OTHOILIEHUHU BBIIIEYKA3aHHBIX XapaKTepucTuk ToBapa.

4.9. B ciiyuae otkaza [TotpeOuTens oT nmoanucanus JOKYMEHTOB, ITOATBEPKAAIOLINX MOJTydeHHE
ToBapa u BBINIOJIHEHUE IOCTaBKH, Nepeaada Tosapa He MPOU3BOIUTCS.

4.10. Cpok xpaHeHHUs TOTOBOTO 3aKa3a B yHKTE CAMOBBIBO3a COCTABIISIET 7 (CeMb) KaleHAApHbBIX
JTHEW ¢ MOMEHTA MTOCTYIUIEHUS 3aKa3a B IIyHKT CAMOBBIBO3a.

4.11. Henonyuenue 3akaza B ykazaHHble B nmyHkTe 4.10. IlpaBmi cpoku cumrTaercs OTKa3zoM
[Torpebutens ot 3aka3za M sBISETCS OCHOBAHWEM Ul aHHynupoBaHHUs 3aka3a [IpomaBuom. Ecnmu
HEernoJy4YeHHbIH 3aka3 ObUT MpenorsiaueH, JeHEeXXHble cpelacTBa Bo3Bpamatorcss Ilorpebutento B
MOPSIIKE, IPETYCMOTPEHHOM IyHKTOM 6.3. [IpaBui.




5. Omiara

5.1. Ilena ToBapa ykasbiBaercst B uHTepHeT-marasune CAHTEXHUKA-OHJIAMH. B ciyuae
HEBEPHOTO yKa3aHMs LeHbI 3aka3anHoro [lotpedburenem ToBapa, Ilponaser npu nepBoii BO3MOKHOCTH
uHpopmupyer 06 sTom I[loTpebutens ais MOATBEpX AEHUS 3aka3za MO HCHPABICHHOW IeHE, JUO0
aHHynupoBaHus 3akasa. [Ipu HeBo3MOXKHOCTH cBs3aTbes ¢ [loTpeOuTenem naHHBIN 3aka3 cUUTAETCS
annynupoBaHHbIM. Eciiu 3aka3 O6bu1 orutaueH, [Iponaser; Bo3Bparmiaet [loTpeduTento ormiauyeHHyo 3a
3aka3 CyMMy Ha CYET, C KOTOPOTO ObLI OCYILIECTBIICH IIATEXK.

5.2. llena ToBapa, ykasannas B untepuer-marasuae CAHTEXHUKA-OHJIAMH, moxer GbITh
n3meneHa [lponaBuom B ogHOcTOpoHHEM mopszke. IIpu 3Ttom nena Ha ToBap B MOATBEPKAECHHOM
3aka3e U3MEHEHHUIO He NOJUIEKUT 32 UCKIIIOUEHUEM CIIy4aeB, YKa3aHHbIX B 11. 5.1. [IpaBu.

5.3. Crioco6sr ommatsl ToBapa ykasanbl B uHTepHeT-Marasuae CAHTEXHUKA-OHJIAMH B
paznene Omuara. CoriacoBaHHBIM CIIOCOOOM OIJIaThl CUMTAETCs crocoO, BbIOpaHHbIN [ToTpedburenem
U3 JIOCTYIIHBIX CIIOCOOOB OILIAThI MPU MOATBEPKIEHUHU 3aKa3a.

9.4. Ocobennocty omnarbl ToBapa ¢ HOMONIbIO OAHKOBCKUX KapT.

5.4.1. B cooTtBerctBum ¢ mosoxenusmu llenTpansHoro banka Poccuiickoit @eneparuun «O06
AMHUCCHIX 0aHKOBCKHUX KapT M 00 Onepanusx COBEPIIAEMBbIX C UCIOJIb30BAaHUEM IIIATEKHBIX KapT» OT
24.12.2004 No 266-I1 omepanuu 1o OaHKOBCKHM KapTaMm COBEPIIAIOTCS JepkKaTeleM KapThl, JTHOO
JUIOM, YIOJHOMOYEHHBIM Ha OCHOBAHHUU JOBEPEHHOCTH, OG(OPMIEHHOW B COOTBETCTBUMU C
3akoHo1aTenbcTBOM Poccuniickont denepanni.

5.4.2. Tlpu coBepieHuu omuiatel ToBapa ¢ MOMOIIIBIO OAHKOBCKOM KapThl B ITyHKTE BbIIa4YM 3aKa3a
[ToTpebuTens NOMKEH NPEIbIBUTH JOKYMEHT, YAOCTOBEPSIIOMINN JTUYHOCTD, 3a UCKIIOYEHUEM CITydaeB
OTUTaTHl HEUMEHHOW OAHKOBCKOW KapTOH.

5.4.3. ABTopu3anus onepanuil no 6aHKOBCKUM KapTaM ocyiiecTBisiercs 6ankom. Eciu y Ganka
€CThb OCHOBAHUS M0JIaraTh, YTO ONEpallvs HOCUT MOIIEHHUYECKUH XapakTep, TO 0aHK BIpaBe OTKa3aTh
B OCYIIIECTBJICHUU JaHHOH onepanny. MolieHHUYecKue onepaniy ¢ 0aHKOBCKUMHU KapTaMU MONaaioT
non nevctBue cratbu 159 YronoBHoro koaekca Poccuiickoit @enepannu. CoriacHo cratbe 159
VYronoBHoro kozaekca Poccuiickoit denepanyu MOIIEHHUYECTBOM CYHMTACTCS XHUILEHUE YYXKOTrO
HMMYIIECTBA WM MPUOOpETEHHE MpaBa Ha Uy)KO€ MMYILECTBO IyTeM oOMaHa WJIM 3JI0yHOTpeOseHus
JIOBepHUEM U HakazbIBaeTcs ITpadoM B pa3Mepe IO CTa ABAJALATH ThICSY pyOnell mwim B pazMepe
3apabOTHOM IJIaThI WJIM HHOTO J0X0Ja OCYXJICHHOTO 3a IEPUO/ 0 OJIHOTO roJia, MO0 00s3aTeIbHbIMU
paboTamMu Ha CPOK JI0 TPEXCOT HIECTUJIECATH 4acoB, MO0 UCHpPaBUTEIbHBIMU pabOTaMH Ha CPOK 0
OJIHOTO rojia, 1100 OrpaHUYeHHEM CBOOOIBI Ha CPOK JI0 JABYX JIET, TMO0 MPUHYIUTEIbHBIMU paboTaMu
Ha CPOK JI0 IBYX JIET, JINOO apecTOM Ha CPOK JI0 YEThIPEX MECALEB, TUOO0 JIUIIIEHHEM CBOOO/IbI Ha CPOK
710 IBYX JIET.

5.4.4. Bo uzbexxaHue cliydyaeB pa3jMdHOTO poja HEMPaBOMEPHOIO HCIOJIb30BAHUS OaHKOBCKUX
KapT NpH oIuIaTe, Bce 3akasbl, ohopmiicHHbIe B nHTepHer-Marasune CAHTEXHUKA-OHJIAVH u
npeoIUIayeHHble OaHKOBCKOM KapToif, MoryT npoBepsrcs [IponaBuom. [Iponasen ocraBiuseT 3a co0oi
npaBo 6e3 00bsICHeHHsI IPUYMH aHHYIUPOBaTh 3aka3. CTOMMOCTh 3aKa3a BO3BpaIlaeTcs Ha 0aHKOBCKYIO
KapTy BIaJIeTbIIA.

5.45. Tlpuem u 00paboTKa IUIATE)KEHW C HCIIOIH30BAHHMEM OAHKOBCKUX KapT IIPOBOJIUTCS
MpOBaiiIepoM AMeKTpOoHHBIX Tuiatexet OD/-5, 1100 MHBIM MpOBaIEepOM IIEKTPOHHBIX IIATEKEH.
IIponasernr He ocymiecTBiIsieT 00pabOTKy, B TOM 4ucie cOOp M XpaHEHUE TaHHBIX OAHKOBCKHX KapT
[ToTpebuteneii.

5.5.6. OcymecTBisis TUIaTEeX 0aHKOBCKOM KapToii B UHTEpHET-Mara3uHe
CAHTEXHUKA-OHJIAVH IloTpeGuTens corniamiaercs C HAIpaBlIeHHEM €My KacCOBOTO dYeKa B
ANIEKTPOHHOU QopMe (CChUIKA Ha KacCOBBIM YEeK C BO3MOYKHOCTBIO ckauaTh ero B (opmare PDF) na
AJIEKTPOHHYIO TIOUTY, 100 Ha HOMep TeseoHa B clydyae OTCYTCTBHM MH(pOpMaIUU 00 3JIEKTPOHHOMN
noute B AkkayHTe. KaccoBblif yek B meyaTtHoi (popMe B TAaKOM ciydae He MpeloCTaBIseTCs.

5.5. Omnata ToBapa B KpeuT.

5.5.1. IlponaBerny mpenoctaBisieT Bo3MOXHOCTh [loTpeburemo mnpuobpectn mro6oit Tosap,
npescTaBieHHbIH B MHTepHeT-Marasnne CAHTEXHUKA-OHJIAMH, na cymmy ot 3 000 py6ueit 0
200 000 py6aeit B kpeaut. [TonHas uHop™Malus o cpokax 1 nopsiike opopMIeHHsE CMOTPETh 3/1€Ch.




5.5.2. Ins odopmienuss kpeauta HEOOXOIUMO MOJIOKUTH BhIOpaHHBIE TOBapsl B KOP3UHY U
odopmuTh 3aKa3 B COOTBETCTBUU ¢ MyHKTOM 3.1.3 IIpaBu.

59.5.3. [na nonrBepxkaenus 3akaza ¢ llorpeOuteneM CBSI3bIBaeTCs OIEPATOpP, KOTOPOMY
[ToTpeduTens HOKEH COOOLTUTD O KEJIAaHUH KYUTh BEIOpaHHBINH ToBap B KpenuT.

5.5.4. Ilocne noareepxaeHus 3akasza [lorpedurento B AKKayHTe CTaHOBUTCS JOCTYIIHA BKJIa/IKa
«B xpenuty, npu HaxkaTuu Ha koTopyro IloTpedurens nepexoaut Ha cTpaHully banka-nmaptHepa s
o(pOpMIICHHS KPEIUTA.

5.5.5. Ilocne 3amonHeHUss HEOOXOJUMBIX IOJEH AHKEThl Ha SKpaHE IOSABJIAETCS pELIEHUE
KpEAUTHON OpraHU3allii OTHOCUTENBHO 3asBKU.

5.5.6. IIpencraBiensl pa3Hble cIOCOObI MOANMCAHUS KPEAUTHON TOKyMEHTALUU:

5.5.6.1. Eciu Ilotpebutens He sBisieTCs KIMEHTOM baHka-mapTHEpa, TO €My JOCTYIEH K
MOANNCAHUIO CTaHIAPTHBIN OyMa)KHbIN 10TOBOP, KOTOPBIN IPUBO3UT KYpbEP.

5.5.6.2. Ecau IloTpeOutens siBisercs KIMEHTOM baHka-mapTHepa, TO €My IpeloCTaBlIeHa
TEXHOJIOTUS OHJIAH-TIOANMCAaHNS KPEJUTHOTO JOrOBOpa ¢ MOMOIIIBIO CMC-KO/a.

Crioco0 mnoAmucaHus COTJIACOBBIBAETCS € OMNEPAaTOpPOM KPEIUTHOW OpraHu3allud Mocie
MIOJIyYEHUS TIOJIOKUTEIBHOTO peleHus no 3asaske [lorpedurens.

OnnaliH-MOANKCAaHUE JOrOBOpa MIPOUCXOAMT IyTEM MPOCTaBICHHS B CHELUUAIBHOM II0JIE
Ha cTpaHuIle caiita banka-maptHepa, rie oopmisieTcs: 3asiBKa Ha KPEIUT, DJICKTPOHHON TMOIIKCH, B
KayecTBe KOTOPOM HCIONb3yeTCsl CMC-KOJ| HamnpaBieHHbIH baHKOM-apTHEpOM B CMC-COOOILIEHUH Ha
HOMED, YKa3aHHBIN B 3asBKE.

B cnydae co crangapTHBIM OyMa)XHbIM KOMIUIEKTHOM KPEIWTHOM JTOKYMEHTAllUU JOKYMEHTbI
OynyT aocTaBiieHbl KypbepoM. [loTpeduTento HeoOXoauMo OyeT MpeabsIBUTh MACIOPT T'PaKIaHWHA
P® npencraButento banka-mapTHepa v moAnucaTh KPEAUTHYIO JOKYMEHTAIIHIO, TIOCIIe Yer0 OHa OyAeT
HampasieHa B baHk-miapTHepa.

5.5.7. Tlocne Toro, kak moroBop Oyaer moanucad ¢ baHkoM-mmapTHEPOM, U IEHEKHBIE CPEJICTBA
Oynyt nepesenensl [Iponasiy, ¢ [lorpedutenem cBszpiBaercs oneparop [Iponasua st coriiacoBaHus
JIaThl ¥ BPEMEHH JI0CTAaBKM 3akaza. 3aka3 OyleT AOCTaBJIEH IO aJpecy, YKa3aHHOMY IpH 0(opMIIeHUN
3akasa.

5.6. IlpomaBenr BmpaBe mpemocTaBisaTh [loTpeOutento ckumku Ha ToBap W ycTaHaBIUBaTh
nporpamMmy OOHYCOB M MHBIE MPOrPaMMBbI JIOSUIBHOCTU. Buabl CKUJOK, OOHYCOB, MOPAJOK U YCIOBUS
HAu4UCIIEeHus, IIpaBUiIa IIPOrpaMMBbl JIOSIBHOCTH yKa3aHbl B UHTEpHET-Mara3uHe
CAHTEXHHUKA-OHJIAVH u MOT'YT OBITh H3MEHEHbI [Ipo1aBIIoM B OJHOCTOPOHHEM TOPSIIKE.

5.7. IlponaBer BlpaBe yCTaHaBIMBAaTh CKUIKU B LIEISAX NpoJBUKeHUs ToBapa, MO0 HMHOrO
crnioco0a omaTsl uiau goctaBku. [Ipu sTom [Ipogasen MoxeT orpaHUYMBATh YCIIOBUS JEHCTBUS CKHJIOK,
OrpPaHUYMBATH MX INpPEAENbHbIN pazMep, KpOME TOrO CKUIKM HE PacHpOCTpaHsoTcs Ha ToBaphl IO
cneunanbHO 1eHe. CKUKa MOXET MpeIoCTaBIATbCS Ha HOCIEAYIOIIMHA 3aka3, a Takke B LEIX
KOMIICHCAIlUM BO3MO’KHOI'O YBEIMYEHUs CTOUMOCTH ToBapa npu opopMICHUHM HOBOTO 3aKa3a B CiIydae
3aMeHbl ToBapa win oOMeHa Ha AQHAJOTWYHBIM W B JIPYTUMX ClydasX, KOTJa COIJIACHO HAaCTOSILUM
IIpaBunam TpeOyeTcs nepecyuTaTh CTOMMOCTh ToBapa.

5.8. IIpu npoBeIeHUM MAapKETUHIOBBIX MEPONIPUATUHN, IPENOIAraolX BJIOKEHHE KaKUX-JIN00
00bekTOB B 3akasbl [loTpeduTens, 10cTaBKa yKa3aHHBIX BJIOKEHUI OCYILIECTBIISIETCSI BMECTE € 3aKa30M
[Torpebutens. YtoOwsl oTkazaTbcst OT BioxkeHHs IloTpeOutento HeoOX0aAMMO COOOHIMTHE 00 3TOM
omepaTopy IpH MOATBEPKICHUM 3aKa3a.

6. Bo3epat, 00MeH u pemoHT ToBapa

6.1. Bo3Bpar u o6men ToBapa HajuiexKallero KauecTna.

6.1.1. IloTpeburens BmpaBe BEpHYTh WIM OOMeHATh ToBap HaAJekallero KadecTBa Ha
a”anoruuHelii ToBap B 11060€ BpeMst 10 €ro MOJIydeHHs], a [OCIIe MOJyIeHUs B TeUeHHE 7 KaJleHIapHbIX
JHEeH, ecnu ykasaHHbIM ToBap He mojoien no ¢gopme, rabapurtam, hacoHy, paciBeTKe, pa3Mepy WU
KOMIUIEKTAIHH.

6.1.2. O6meH u Bo3Bpat ToBapa Ha/JIeKaIllero KauecTBa MPOBOJUTCS, €CIIM yKa3aHHBIH ToBap He
Obul B yHnoTpeOJIeHWH, COXPAHEHBbl €ro TOBApHBIM BHJ, MOTPEOUTENBCKUE CBOMCTBA, IUIOMOBI,




(habpudHbBIE SPIBIKA U T.1., @ TAKXKE MPU HATHYUU JOKYMEHTA, TOATBEPKIAOMIEr0 (akT U YCIOBUS
MOKYIKH ykazanHoro Toapa. Ilpu oGHapyxeHuu cienoB skciuryaraiuu Tosapa, [Ipogasen octaBiser
3a co00ii MpaBo OTKa3aTh B BO3BpATE JCHEKHBIX CPEACTB M0 JAHHOMY OCHOBAHHUIO.

He nmnoanexar Bo3Bpary Ha  ycnoBusix  nyHkra  6.1.1.  IlpaBun  ToBapsl cC
WHIVBUAYAIbHO-OTPEACICHHBIMUA CBOMCTBaMH, eciu Takod ToBap MoeT OBbITh HCIOJIB30BaH
uckiountensHo [lotpedurenem, a Takxe ToBapbl cornacHo [lepedns HENPOJOBOILCTBEHHBIX TOBAPOB
HaJJIeXKalllero KauecTBa, He MOoJyIekalluX 0OMEeHy yTBEp)KIEHHOTO NocTtaHoBieHueM [IpaButenbcrBa
Poccuiickoit @enepanuu ot 31 nexkadpst 2020 r. Ne 2463.

6.1.3. IIpu Bo3Bpare Ilorpedbutenem ToBapa Haiexaiiero kauectsa [Ipogaserr Bo3BpamaeT eMmy
CTOMMOCTb BO3BpallleHHOro ToBapa, 3a HCKIIIOUEHUEM PacXoJI0B Ha JOCTaBKY BO3BpalleHHOro ToBapa
B CpOK He mo3jaHee ueM depe3 10 nuell co nHs npenbsiBieHust [loTpeduteneM COOTBETCTBYIOLIETO
TpeboBaHus U Bo3Bpara ToBapa.

6.1.4. Obmen ToBapa HamIex)alIero KayecTBa OCYIIECTBIsIETCS MyTeM Bo3BpaTa ToBapa
[Mponasy u odpopmienus Hoporo 3akaza. Eciu Ha MmoMmeHT oOpamienus [loTpebuTtens aHaIOTUYHBII
Tosap otcyrcTByet B ipoaaxe y Ilponasna, [lorpeOurens BpaBe 0TKa3aThCs OT UCIIOJHEHUS I0TOBOpa
1 MoTpeboBaTh BO3BpaTa yIUIaueHHOH 3a yka3aHHbIM ToBap JeHexxHOM cymMbl. [Iponasen Bo3Bpalaer
JIEHS)KHYI0 CYMMY 3a BO3BpallleHHBbIM ToBap B YCTAaHOBJIEHHBIM 3aKOHOJATEILCTBOM Poccuiickoi
denepanun CpoK Ha OCHOBAHUHU COOTBETCTBYIOMIETO TpeboBanus [loTpedurersi.

ITo cornamenuto Ilorpedutens ¢ [IponaBuom oOmeHn ToBapa MOXKET ObITh MPEITYCMOTPEH IpU
MOCTYIJIECHWU aHajoruyHoro ToBapa B mpoaaxy, o 4yem [Iponasen coobmaer [lotpedburento.

6.1.5. Ilpu nokynke xomruiekta ToBapa Mo akUWK, B paMKax KOTOpOH Oblia IMpenocTaBieHa
CKUJIKa Ha ouH 13 ToBapoB mwin Ha Bce ToBapel B KoMmIuiekTe, ToBapbl HajsIexkKallero KauecTsa MOryT
ObITh BO3BpAIIEHbl TOJHKO B COCTaBe KOMILIeKTa. Bo3BpaT ornenbHbiXx ToBapoB W3 KOMILUIEKTa HE
BO3MOXEH, €CJIM NHOE HE IPETYCMOTPEHO B MpaBUiIaX MPOBEICHUS aKIUH.

6.2. Bo3Bpar, oOMeH 1 peMoHT ToBapoB HEHAIEKAIIEr0 KayecTBa.

6.2.1. IlorpebuTens BNpaBe MPEIbIBUTh MPETCH3MH B OTHOIICHUH HEKaueCTBEHHOTo ToBapa B
MOPAJIKE M CPOKH, YCTAHOBJICHHBIE CHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit denepanuu,
odopMHB cBOE TpeOOBaHHE B MUCHMEHHON (hOpME MOCPEICTBOM IMOYTOBOM CBSI3M HJIM KYypPhEPCKOU
cimyx0b1, 00 0(hopMUB TpeOOoBaHUE MOCPEACTBOM paszzena «OOpaTHas CBsA3b» B MHTEPHET-MarasuHe
CAHTEXHUKA-OHJIAWH. B ciyyae HampaBieHHss TpeGOBaHHS C HCIOIb30BaHHeM «OGpaTHOM
cBs3m» [loTpedutens o0s3aH ykazath: ®.M.0. nuna, odopmuBiIiero 3aka3, HOMEp 3akKasa, aJpec
AJIEKTPOHHOU MOYTHI, HA KOTOPYIO HEOOXOIMMO HAIIPaBUTh OTBET Ha MPETEH3UIO.

6.2.2. B oTHOImIEHNH TeXHUYECKH clIoHOTO ToBapa [loTpeduTens, B cirydae 0OHapyKeHHS B HEM
HEJO0CTaTKOB, BIPaBe OTKa3aThbCsi OT MCIIOJHEHHUS JOrOoBOpa M MOTpedoBaTh BO3BpaTa yIIaueHHOH 3a
takoi ToBap cymMMBbl, OO MPEABIBUTH TPEOOBAHUE O €ro 3aMeHe Ha ToBap 3Toil ke Mapku (MOJENH,
apTUKyJla) MM Ha TaKOM e ToBap Apyroil Mapku (MOJeNd, apTHKylda) C COOTBETCTBYIOUIUM
repepacuyeToM MOKYIMHOM I[eHbl B TE€UEHUE MITHAALATU AHEH co aHs nepenauu [lorpeburento Takoro
Toapa. [lo ucTedeHHH yKa3aHHOTO CpOKa BO3BpaT U OOMEH BO3MOXKEH B OJHOM M3 CIEIYIOIIHX
ClIydasix:

- oOHapyKeHus CyIIeCTBEHHOTo HejocTaTka ToBapa;

- HapylIeHHe CPOKOB YCTpaHeHusl HepocTaTkoB ToBapa;

- HEBO3MO>XHOCTHU HCIOJIb30BaHUs ToBapa B TEUEHHME KaXKJIOTO TOJa TapaHTUHWHOTO CpOKa B
coBokynmHocTH Oonee yem 30 aHel BcleACTBHE HEOJHOKPATHOTO YCTPaHEHHsS] €ro Pa3iHMuHBIX
HEJIOCTaTKOB.

[Iepeuens TexHuuecku ciaoxkHbIX ToBapoB ycraHoBlieH [loctanoBienuem [IpasurenscrBa PO ot
10.11.2011 Ne 924,

6.2.3. B cmydae HeoOxoaumoctu [IpomaBerr MoxeT mpoBecTH MPOBepKy kauecTBa ToBapa.

B cnywae cmopa o mpuuMHaxX BO3HUKHOBEHHMS HenoctatkoB ToBapa IlpomaBery mpoBoaut
skcnieptu3y ToBapa 3a cBoi cuer. OJkcneptu3a ToBapa HPOBOAUTCA B CPOKH, YCTAHOBIJICHHBIE
3aKOHOJATeNbCTBOM Poccuiickoit denepanuu Ui YAOBIECTBOPEHHUS COOTBETCTBYIOIIUX TpPeOOBaHUMN
[Totpebutens. [Totpebutens BpaBe IpUCYTCTBOBATH MPH MPOBEICHUH dKCIIepTU3bl ToBapa u, B caydae
HECOTJIacHsl C €€ pe3yJIbTaTaMu, OCTIOPHUTH 3aKIIFOUEHUE TAKOW IKCIEPTU3HI B CyJICOHOM TOPSIIKE.




Ecnu B pe3ynbrare 3xcneptussl ToBapa yCTaHOBIIEHO, UTO €r0 HEAOCTATKU BO3SHUKIIM BCJIEJICTBUE
00CTOsATENBCTB, 3a KOTOpble He oTBedaeT I[Ipomasen, IloTpeburens oOs3an 3abpate ToBap mocne
9KCHEPTU3BI, BO3MeCTUTh IIponaBiyy pacxoabl Ha IPOBEAEHHUE 3KCIIEPTU3bI, a TAK)KE CBSI3aHHBIE C €€
IIPOBEJICHUEM DPACXOJbl HA XPAaHEHUE U TPAHCIOPTUPOBKY ToBapa M MHBIE pacxojbl, yKa3aHHbIC B
JAHHOM ITyHKTE.

B cnyuae, ecniu Tosap Obul nepenan [lotpebutenem IlponmaBuy [uisi mpoBeneHUs HNPOBEPKU
kauecTBa ToBapa WM MNpPOBEAEHUS OKCHEPTU3bl, M IO pe3yabTaTaM IPOBEPKH KayecTBa
TOBapa/IPOBEACHUS IKCIIEPTU3bI OBLIO YCTAHOBJIEHO, yTO ToBap MMeeT HeIOCTaTOK(KH), 32 KOTOPBIH
[Iponaseny He oTBewaer, [loTpeburens 00s3aH, Mociie MPOBEACHUS MPOBEPKH KauecTBa TOBapa WU
IpoBeJieHUs] dKcrepTu3bl B TeueHue 30 (Tpuauarv) KaleHIApHBIX JHEH C JaThl MOJIYYEHMUS
YBEJAOMJIEHUSI O HEOOXOAMMOCTH SIBUThCS, 32 ToBapoM M OCYHIECTBUTH NpUEMKY ToBapa Mo MeCTy
HaX0XJIEHUs TOBapa.

[Ipu sTOM, MO HcTeueHnH 3 (Tpex) KaJeHIApHBIX JHEW C aThl YBEIOMIIEHUS O HEOOXOAUMOCTH
SABUTHCS 3a ToBapoM 110 1HS ero Bo3Bpara lloTpebutento, y IloTpebutens Bo3HHMKAaeT 00sS3aHHOCTD
nepen IlpogaBroM mo BO3MENIEHMIO pacxoJ0B Ha XpaHeHue ToBapa, a TakkKe MHBIX pPacxooB
[Iponasua.

ITo ncredeHuto cpoka, ykazaHHOTO B a03alle YeTBEPTOM HacTOALIEero MmyHkTa, [Iponaser Bripase
YTUJIM3UPOBATh WM MHBIM 00pa3oM PaclopsIUTCs yKa3aHHBIM B HacTosimieM nyHkTe Tosapom. [Ipu
stoM [loTpebutens o00s3aH Bo3MmecTuTh IIpogaBIly NOHECEHHbIE MM pacxXxojbl, CBSI3aHHbBIE C
TPaHCIIOPTUPOBKOM, XpaHEHHEM, YTHIM3AlMel, a Takke pacxoibl, CBA3aHHble ¢ mponaxeil ToBapa
TPETHUM JIUIAM U T.II.

IIpu xpanenun ToBapa croumocTh 3a 1(ogHu) cyTku xpaHeHus ToBapa Ha ckinane [IponaBua
coctaisier 100 pyOneit B CyTku; TpH XpaHeHHMH ToBapa Ha CKJIaae TPEThbUX JIHI], CTOUMOCTH 3a
xpanenue ToBapa omnpenensieTcst COrjlacHO JEHCTBYIOUINM LIEHaM TPEThUX JIMII.

[Torpebutens 00s3aH Bo3mecTuTh [IpoaaBity mpou3BeeHHBIE UM PACXObl B TeueHUE S5 (TISTH)
KaJleHAapHbIX aHed ¢ narel nosydeHus: [loTpeburtenem mnucemMeHHoro TtpeboBanus IIponmaBua o
BO3MEIIEHNH YKa3aHHBIX PACXOJIOB.

6.2.4. Tlpu Bo3Bpate [loTpeburenem ToBapa HeHaexkamiero kadectsa [Ipomaser; Bo3Bpamaer
€My CTOMMOCTb BO3BpallleHHOTo ToBapa, a Takke pacxo/Ibl Ha JJOCTaBKY BO3BpalleHHoro ToBapa B cpok
He no3aHee yeM uepe3 10 auelt co nua npenbssieHus [lorpedburenemM cOOTBETCTBYIOIETO TPeOOBAHUS
B cooTBeTrcTBUM ¢ 1. 6.2.1. IlpaBun, npu yciaoBuM, 4YTO HeaoctaTok ToBapa sBIisgeTCsS
MIPOM3BOJICTBEHHBIM M BO3HUK He 1o BHuHe [loTpebutens. B cimywyae ecnu B 3akaze [loTpeOutens
MPUCYTCTBYIOT TOBaphl HAAJEKAIEr0 Ka4ecTBa, CTOMMOCTh JIOCTaBKU HE KOMIIEHCHUPYETCSI.

6.2.5. O0men ToBapa HeHaAJEKalEro KauecTBa OCYIIECTBISIETCS IyTeM Bo3BpaTa ToBapa
[Iponasiy. Ecniu na MmoMeHT oOpatenus [lotpeOutens ananoruunsiii ToBap 0TCYTCTBYET B POAAXKE y
[IponaBua, I[Torpeburtens BIpaBe OTKa3aTbCcs OT WCHOJHEHHUS JOrOBOpa M MOTpeOOBaTh BO3Bpara
yIJIaYeHHOM 3a ykazaHHblii ToBap neHexxHO# cymMmbl. [IpomaBer; Bo3BpallaeT JEHEKHYIO CyMMY 3a
BO3BpalieHHbIE ToBap B yCTaHOBJIEHHBIM 3akoHOAaTenbCcTBOM Poccuiickoit denepanuu Cpok Ha
OCHOBAaHUU COOTBETCTBYIOLIETO TpeOOBaHMs B cCOOTBETCTBUU C 1. 6.2.1. [IpaBui.

[To cornamenuto Ilorpedutens c [IpomaBuom odmen ToBapa MOXKeT ObITH MPEAYCMOTPEH IPH
MOCTYIUIEHUHU aHanoruuHoro ToBapa B mpojaxy, o uem [Iponaser; coobmaet [lotpedurento.

6.2.6. Ilpu Bo3Bpare/oOMeHe HekauecTBeHHOTo ToBapa 1o 5 kr nocraBka oT IlorpeGutens no
ITponasua ocymectsiusercs [Torpedutenem. Bo3spat/ oOMeH HekauecTBEHHOro ToBapa BECOM CBBIIIE
5 KI OCYLIECTBIISIETCSA B COOTBETCTBUU C JEHUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

6.2.7. TlorpeOutens, B TEYEHHWU YCTAHOBJIEHHOI'O TapaHTUHHOro cpoka Ha ToBap, BIpaBe
OCYILIECTBUTh YCTPAaHEHUE HENOCTAaTKOB ToBapa HEHaANEKAIEro KadyecTBa B aBTOPHU30BAHHOM
CEepBUCHOM IIEHTpe npousBoauTens Toapa, nubo nepenats [Iponasity Ui MpoBeaeHUs YCTpaHEHUS
HEJ0CTaTKOB.

IlepeyeHb TOBapOB JUIUTENBHOTO IMOJIb30BaHMs, HA KOTOpPBIE HE pacHpoCTpaHseTcs: TpeboBaHMe
noTpeduTenss 0 6€3BO3ME3THOM IPEIOCTABICHUN €My TOBapa, 00JIaaloUIero TUMHU Ke OCHOBHBIMU
NOTPEOUTENILCKUMHU CBOWCTBAMM, Ha TEPHOJ PEMOHTa MM 3aMEHbl TAaKOro0 TOBapa YTBEp:KIEH
nocraHoBieHneM [IpaButensctBa Poccuiickoit @eneparuu ot 31 nexkadbps 2020 r. Ne 2463.



6.3. B ciydae Bo3Bpata 3akasza wim ToBapa 10 MOMEHTa €ro MOJy4eHUs/TIOCIIE ero MoJTydeHus,
[Tponasen Bo3Bpamiaer [loTpeOuTento aeHeXHbIE CpeACcTBa HA OCHOBaHUHU TpeboBaHus [loTpeOutens
TEM cIIocoO0M, KOTOPBIi ucnonb3oBaics [lotpedburenem npu orutate ToBapa:

- [IpU OIUIaTe€ HAJIMYHBIMU JICHEKHBIMU CPEACTBAMHU IPH MOJYUCHUH —HATUYHBIMU JCHEKHBIMU
CpeICTBAaMHU B IYHKTAaX BBIJAYHM 3aKa30B, JTUOO IMyTEM IEPEUYUCICHHS] COOTBETCTBYIOMIEH CYMMBI Ha
CUeT, YKa3aHHbIN B MUCbMEHHOM TpeboBanuu [lotpedurerns;

- Tpu ommate GAaHKOBCKOM KapToii B muTepHer-marasune CAHTEXHUKA-OHJIAWH \ npu
MOJYYCHUH - IMYTEM IEPEYUCIICHUSI COOTBETCTBYIOIIEH CyMMBbI Ha OaHKOBCKYIO KapTy, ¢ KOTOpOM
MIPOU3BOIUIIACH OILJIaTa, MO0 Ha CUET, yKa3aHHbIN B MHUChbMEHHOM TpeboBanuu [loTpedburens;

- TIpH oIIaTe OAHKOBCKUM IEPEBOJIOM - ITyTEM NIEPEUUCIICHUS COOTBETCTBYIOIICH CyMMBI Ha CYET,
yKa3aHHbII B McbMeHHOM TpeboBanuu [loTpedutens;

- MpU OIUIaT€ C HCIOJB30BAHHEM TOTPEOUTENBLCKOTO KpeauTa, Oyaer odopmiieH Bo3BpaT
JIEHE)KHBIX CPEJCTB Ha pacyeTHhI cueT baHka-mapTHepa, NMpeAoCTaBIAONINN KpeauT. B ciydae
MOTAIICHHS KPEIUTa U MPEJOCTaBICHHS ClpaBKu U3 baHka-mapTHepa 00 OTCYTCTBUHU 3aJI0JKEHHOCTH
10 KPEAUTHBIM 00s13aTeILCTBAM, JCHEKHBIEC CPEICTBA MOTYT OBITh MTEPEUYHCIICHBI Ha CUET, YKa3aHHBIN B
MOJIMUCAaHHOM MUChbMEHHOM TpeboBanuu [loTpedurernsi.

6.4. lopsinok nericTBHiA pu HapyiieHuu [1po1aBiioM ycnoBusi 00 aCCOPTUMEHTE (TIepecopTe).

6.4.1. B ciyuae nepenaun ToBapa ¢ HapylIeHHEM yCIOBUS 00 aCCOPTUMEHTE HE MPUMEHSIOTCS
npasuia ctaten 468 I'paxnanckoro kojekca Poccuiickoit denepanmu.

6.4.2. Ecin wuHOEe He mpeaycMoTpeHo HactosuuMu [IpaBunamu, mnpu mnepemade 3akasa
[ToTpeburens 00s3aH mpoBepuTh ToBap Mo accopTuMeHTty (mepecopT). Ecnm mpu mepenave 3akasza
[ToTpebutenem obHapyxeH ToBap, He COOTBETCTBYIOIIMI 3aKa3aHHOMY acCOPTHUMEHTY (TepecopT),
[ToTtpebutens BmpaBe mpu Tmepenade 3aka3a MOTPeOOBATh 3aMeHb Ha ToBap B aCCOPTHUMEHTE,
MPEAYCMOTPEHHOM 3aKa3oM B CPOK, coriacoBaHHbIU ¢ [IpomaBiomM, HO He Gosiee 3 (Tpex) MecsIeB C
MOMEHTa MoJIyuyeHus: TpeboBaHus o 3amMene Tosapa.

B cnywae eciu IlponmaBen; He coryiacoBan 3aMeHy ToBapa WIM HUCTEK CpPOK, YKa3aHHBIA B
HacTosieM myHkre [loTpeburtens BpaBe oTka3aThecsi OT JaHHoro ToBapa u moTpeOoBaTh BO3BpaT
yIUTaYeHHBIX JIEHEKHBIX CPEJICTB 3a (pakTHUecKu HernepeaaHHbii Tosap.

6.4.3. Topap, nepenanusblii [loTpedurento ¢ HapylmIeHHEM YCIOBHS 00 aCCOPTUMEHTE, IOJICKUT
Bo3Bpaty IIponaBiy. B ciywae ecnu Ilorpebutens mpuHumaer naHHbiii ToBap, IlpomaBen BrpaBe
notpeboBarb oT [loTpebutens omnatel qanHoro ToBapa mo neHe, ycraHoBieHHOW IIpomaBrom ass
nauHoro ToBapa B untepHer-marasuie CAHTEXHUKA-OHJIAMH Ha MomenT nepenaun Tosapa (B
TOM uucie B cyaeOHoM nopsiike). Ecnu paktuuecku nepenanubiii ToBap OTCYTCTBYET B aCCOPTUMEHTE,
npeacraBieHHoM B unTepHer-Marasune CAHTEXHUKA-OHJIAVH Ha moment nepenaun Tosapa,
naHHbli ToBap orulaunBaercs no ueHe, coraacoBaHHoi ¢ [Ipogasuom.

6.4.4. 3amena ToBapa, HE COOTBETCTBYIOIIETO 3aKa3y M0 aCCOPTUMEHTY, OCYIIECTBISETCS TyTEM
odopMIIeHHSI HOBOTO 3aKasa.

6.4.5. B ciydae HEBO3MOXKHOCTHU OCYLIECTBUTH 3aMeHy ToBapa, [Ipongaser yBegomisieT 00 3ToM
[Torpebutens mocpeacTBoM TeledoHa H\MIM HANPaBICHUS COOOIICHUS Ha SIICKTPOHHBIN ajpec,
yka3anHblii [loTpebutenem npu Bepudukauun/odbopmnenuss 3akaza, a J[JeHEXHbIE CpPEICTBA,
OIUIaYeHHbIE 3a HemepenaHHbld ToBap Bo3BpallaloTcs B MOPSAKE, MPEAYCMOTPEHHOM MYHKTOM 6.3.
[IpaBu.

6.5. Iopsinok neficTBuid mpu HapyieHuu [Ipo1aBlioM yci0BHs O KOJTUYECTBE.

6.5.1. Ecnu nHOE He ycTaHOBJIeHO HactosuMu [IpaBunamu, nmpu nepenave 3akasa [lorpedburens
00s13aH mpoBepuTh KoinyecTBO ToBapoB B 3akaze. Ecniu mpu mepenaue 3akaza [lotpeburenem
oOHapyXeHbI pacxoxkaeHus no koiuuyectBy ToBapa B 3akaze, [loTpeOutenb 00s3aH B MPUCYTCTBUU
npencraButenss IlpogaBna wnm CiykObl TOCTaBKM 3aka3a COCTaBUTH AKT O pacXOXKJIEHUU IO
KOJIMYECTBY (manee — AKT).

6.5.2. Ecnu Ilponasen nepenan [lorpeburento MeHbIllee KOIMUECTBO ToBapa, 4eM OmpeesieHO
3aka3zom (HemomioxkeHue), [lorpeburens mpu mepemadye 3aka3a BIpaBe MPUHATH ToBap B YacTH,
COOTBETCTBYMOIIEH 3aka3y M moTpeboBaTh MepenaTh HelocTarollee kKoaudecTBo ToBapa, mubo ecinu




Hezpoctarommii ToBap ObLT OIUTayeH, OTKa3aTbes OT 3aka3a B 4acTW Henocraromero ToBapa u
moTpeOdoBaTh BO3BpaTa JICHEKHBIX CPEJICTB 3a HenocTamuid Tosap.

6.5.3. B cimydae HeBO3MOXXKHOCTH OCYIIECTBUTH J0MOCTaBKy ToBapa, [Ipomaser yBenomiser o0
atoM [lotpebutens nmocpenacrTsam TenedoHa U\MIIK HAPABICHUST COOOLICHUS HA AJICKTPOHHBIN ajpec,
ykazanublii [lorpeOutenem mnpu Bepudukanuu-opopmienuss 3akaza, a JCHEKHBIE CPEICTBA,
OITaueHHBIE 32 HEJOMOCTaBJICHHBIH TOBap, BO3BpAIAIOTCS B MOPSIKE, IPEAYCMOTPEHHOM ITYHKTOM
6.3. [TpaBu.

6.5.4. B ciiyuae Hapymenus [Torpeburenem myHkra 6.5.1. [IpaBun B 4acTu cocTaBieHHUS AKTa,
[Tponasen Bupase oTka3aTh [loTpeOuTeNio B yIOBIETBOPEHUH IPETEH3UH MO KOJIUYECTBY IEPEIaHHOTO
Tosapa.

7. UHTEeNJIeKTYAJIbHASA COOCTBEHHOCTh

7.1. Bces  TekcroBas wuH(popMauus U rpaduyeckoe HM300paKkeHHs, HaxXoJsdIIUecs B
WHTEpHET-Mara3uHe CAHTEXHHKA-OHHAﬁH, ABJISIIOTCS  cOOCTBEHHOCTRIO [IpaBooOnanarens
u\nn [Tpoaasiia.

8. 'apaHTNM M OTBETCTBEHHOCTh

8.1. Ilponaserr He HECET OTBETCTBEHHOCTH 3a yiiepO, mpuunHeHHBIH [loTpeduTtemnto BeaeacTBIE
HEHa/JIeKAaIlero MCIOJIb30BaHUS Tosapos, 3aKa3aHHBIX B WHTEPHET-Mara3uHe
CAHTEXHUKA-OHJIAMH.

8.2. [Iponasen Bnpase nepeycrynaTh, MO0 KaKUM-JIN00 HHBIM 00pa3oM MepeiaBaTh CBOM MpaBa
U O0OS3aHHOCTH, BBITEKAIONIME U3 ero oTHomeHuit ¢ IloTrpebutenem, TpeTbuM muIaM 0e€3
MIpeIBApUTENILHOTO coryiacoBanus ¢ [loTpedutenem.

8.3. [lorpebuTenp 00s3yeTCs UCIIOIB30BATh 3aKa3aHHBIM ToBap B MOTPEOUTEIHCKUX IIEIISIX.

8.4. [IponaBer; HEe HECET OTBETCTBEHHOCTH 3a YOBITKH, KOTOphIe [loTpeOuTenr MOKET IOHECTH B
pe3ynbTaTe TOro, 4To €ro HoMep TejedoHa mepeniesl B COOCTBEHHOCTh APYroro JHila, B TOM YHCIE B
pesynbpTaTe JUIMTENBbHOrOo (0T 3-X MeECSIeB) HEWCIOJL30BaHMS TaKoro HoMmepa TenedoHa
[ToTpebuTtenem.

8.5. TlponmaBerr He HECET OTBETCTBEHHOCTH 3a TOYHOCTh, MPABHJIBHOCTH U JIOCTOBEPHOCTH
unpopmanuu, npenocrasisiemoit [lotpedurenem npu Bepudukanuu.

8.6. B ciyuae napymenus Ilorpeburenem ycnoBust Hactosuux [Ipasun, [loTpeburens pomkex
Bo3MecTuTh [IpoaaBily Bce ero pacxo/sl U YOBITKH, BbI3BaHHbBIC JAHHBIM HAPYIIICHUEM.

9. KonpmieHIMAJILHOCTD M 3AIIUTA NEePCOHAJTLHOU HH(pOpMALIUY
9.1. TlogpoGHast nHpOpMaLUSI O KOH(MUISHIIUATHLHOCTH M 3aIIUTE MEPCOHATBHON MHGMOPMAIIN
npenCTaBneHa 34€Ch.

10. ITpouwne yciaoBus

10.1. K otnomenussm mexnay Ilpomasuom u IlorpebureneM npumeHsieTcss 3aKOHOAATENILCTBO
Poccuiickon @enepanun.

10.2. B ciyuae BO3HMKHOBEHHUS BOIPOCOB M MpeTeH3Ul co cTopoHsl [loTpeduTens oH IOMKEeH
obparutbcs B Cityx0y mo padore ¢ kiuentamu [Ipoaasia o tenedony 8-800-700-15-00 unu no e-mail
info@santehnika-online.ru. TIpu sTom otBethl [IponaBua Ha obOpamueHus [loTpedutens npu3HAIOTCS
HanpaBJICHHBIMU B HaJUIeXKalled ¢popme B ciiydae MX OTIIPABKU Ha 3J1eKTpoHHBIN agpec [Torpedutens,
yKa3aHHbIM UM npu Bepudukauuu u/niam Ha 3J1eKTPOHHBIN ajjpec, ¢ KOTOPOTo MOCTYIHIIO oOpaleHne
[Torpebutens, mi0o B mnuchbMeHHOH ¢opme Ha mouTOBBIM agpec [loTpebutens (mpu HanUUUU
COOTBETCTBYIOILIETO pacnopsikeHus). Bee BozHukaromue crnopbl CTOpOHBI OyIyT CTapaTtbCs PEHINTh
IyTEM TEepPeroBOpPOB, MpPHU HEJOCTIKEHMM COIJIAIIEHUS crop OyAeT MepedaH Ha PAacCMOTPEHUE B
CyZeOHBII OpraH B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @eneparuu.

10.3. [Ipu3HaHue cyJOoM HEICHCTBUTENBHOCTH KaKOT0-IH0O0 M0JI0KeHUs HacTosmux [IpaBun He
BJIEUeT 3a c000 HeeHCTBUTEIBLHOCTh OCTATIBHBIX MOJOKEHUH.




